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Region 6 - Spanish PSA #1 Transcript:
Immediate Advocacy Services

Topic: Immediate Advocacy services — free help for people who
have Medicare.

Region 6 States: AR, LA, NM, OK, TX

This is PSA 1 of 2 for Region 6. Each PSA highlights a Medicare service provided by Acentra
Health that can help people speak up and get support with their care.

If your station plans to air this PSA, we’d appreciate knowing when it runs. Tracking
airtime helps us measure how well we’re reaching people with this important message.

Need a custom version of this PSA for your audience? Just let us know. We’re happy to help.

Contact us at: Ql0OCommunications@acentra.com
Visit: www.acentragio.com/psa for media resources and additional PSA content.

Transcript

Personas con Medicare, ¢ les gustaria recibir ayuda para resolver un problema con su
proveedor de Medicare? Puede llamar a Acentra Health sin costo al 888-315-0636. Nuestros
especialistas pueden comunicarse con su proveedor e intentar encontrar una solucién
aceptable para ambas partes. Visitenos en linea en acentragio.com, ACENTRA Q1 O punto

com.

Publication No. R6-167-08/2025. This material was prepared by Acentra Health, a Medicare Quality Improvement Organization under contract with the Centers for
Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services. The contents presented do not necessarily reflect CMS

policy.
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